
   ATTACHMENTE D - ORGANIZATIONAL CHART

PRESIDENT / CEO

   HUMAN RSOURCES &
CFO/GM        ADMINISTRATION

VP
   HUMAN RSOURCES &    HUMAN RSOURCES &    HUMAN RSOURCES &

SPECIALIST SPECIALIST SPECIALIST

CALL CENTER MANAGER

   QUALITY ASSURANCE
POTENTIAL IN PROGRESS DIRECTOR
           SUPERVISOR            SUPERVISOR            SUPERVISOR            SUPERVISOR            SUPERVISOR            SUPERVISOR                       SUPERVISORIT DIRECTOR

PRMP PRH DEPT MEDPLN FAM DEPT EDUC PHARMA CHAIN
   QUALITY ASSURANCE

TEAM LEADER I PRMP TEAM LEADER PRH DEPT TEAM LEADER PRH DEPT SPECIALIST
AGENTS 20 AGENTS 25 AGENTS 25 AGENTS 15 AGENTS 10 AGENTS 40 IT SPECIALIST COMPLIANCE OFFICER

TEAM LEADER II PRMP TEAM LEADER PRH DEPT TEAM LEADER PRH DEPT    QUALITY ASSURANCE
AGENTS 20 AGENTS 25 AGENTS 25 SPECIALIST

TEAM LEADER PRH DEPT TEAM LEADER PRH DEPT
AGENTS 25 AGENTS 25    QUALITY ASSURANCE

SPECIALIST

INDEPENDENT CPA'S FIRM: ZARAGOZA & ASSOCIATES    QUALITY ASSURANCE
SPECIALIST


